EAST Search History 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


L18 


21 


offline adj support 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 12:31 


L19 


2601 


remote adj support 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 12:32 


L20 


224 


remote adj support and ("e-mail" 
"email" "e mail" "electronic mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 12:32 


L21 


521 


714/37.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 13:33 


L22 


53 


714/37.ccls. and ("e-mail" "email" "e 
mail" "electronic mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 13:33 


L23 


119 


714/37.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 13:49 


L24 


1910 


714/38.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 13:33 


L25 


176 


714/38.ccls. and ("e-mail" "email" "e 
mail" "electronic mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 13:47 


L26 


466 


73/61. 52.ccls; 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 13:48 


L27 


0 


73/61. 52.ccls. and email 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/03/17 13:47 
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L28 


0 


73/61.52.ccls. and ("e-mail" "email" 
"e mail" "electronic mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTJB 


OR 


ON 


2007/03/17 13:47 


L29 


45 


73/61.52.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 13:48 


L30 


337 


714/25.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 14:28 


L31 


795 


"technical support" and (e-mail or 
email or "electronic mail") and (fault 
or error or defect or failure) 


US-PGPUB 


OR 


ON 


2007/03/17 14:29 


L32 


15 


kihara-takayuki.in. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTJB 


OR 


ON 


2007/03/17 14:49 


SI 


1 


10/803401 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTJB 


OR 


ON 


2006/09/28 17:19 


S2 


2032 


714/25,26.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTJB 


OR 


ON 


2006/09/28 14:48 


S3 


125426 


"e-mail"$3 OR email$3 OR 
((electronic OR "e") ADJ mail$3) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTJB 


OR 


ON 


2006/09/28 14:51 


S4 


136 


S2 AND S3 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTJB 


OR 


ON 


2006/09/28 14:49 


S5 


39776 


("e-mail"$3 OR email$3 OR 
((electronic OR "e") ADJ mail$3)). 
AB. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTJB 


OR 


ON 


2006/09/28 14:51 
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S6 


39776 


S3 AND S5 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 14:52 


S7 


7 


S2 AND S5 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 14:52 


S8 


33 


("5588009" | "5644706" | "5742762" 
| "5771354" | "5819110" | 
"5897498" | "5909493").PN. OR 
("6065136").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/09/28 15:00 


S9 


4119 


motoyama.IN. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 16:44 


S10 


274 


(tetsuro NEAR2 motoyama).IN. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 16:44 


Sll 


123 


S10 AND S3 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 16:44 


S12 


62 


S10 AND S5 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/09/28 17:08 


S13 


2 


"6925571".pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/09/28 17:08 



3/17/07 3:10:47 PM 

C:\Documents and Settings\jmanoskey\Desktop\Matt's EAST Workspaces\10803401.wsp 



Page 3 



EAST Search History 



S14 


2 


"5491791".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/28 17:19 


S15 


125426 


"e-mail"$3 OR email$3 OR 
((electronic OR "e") ADJ mail$3) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 09:12 


S16 


5 


SMTP WITH ((confirmation OR 
acknowledge$4) NEAR S15) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 09:16 


S17 


21 


SMTP SAME ((confirmation OR 
acknowledge$4) NEAR S15) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:01 


S18 


16 


S17 NOT S16 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 09:16 


S19 


39776 


("e-mail"$3 OR email$3 OR 
((electronic OR "e") ADJ mail$3)). 
AB. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:01 


S20 


274 


(tetsuro NEAR2 motoyama).IN. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 

r 


ON 


2006/09/29 10:01 


S21 


62 


S20 AND S19 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:01 
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S22 


0 


S21 and ((confirmation OR 
acknowledge$4) NEAR S15) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:01 


S23 


2 


S20 and ((confirmation OR 
acknowledge$4) NEAR S15) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:01 


S24 


44 


S21 and attachment 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 10:24 


S25 


97 


S20 and wireless 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 12:00 


S26 


27 


S21 and wireless 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 12:00 


S27 


0 


("20030055952").PN. 


USPAT; 
USOCR 


OR 


OFF 


2006/09/29 15:30 


S28 


2 


"20030055952" 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 15:30 


S29 


2 


S28 AND attach$4 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 15:30 


S30 


2 


S28 AND attach$5 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/09/29 15:30 
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S31 


83 


714/25.ccls. and @pd> ="20060928" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 13:44 


S32 


16 


714/26.ccls. and @pd> ="20060928" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 13:46 


S33 


86 


714/30.ccls. and @pd>= "20060928" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 12:57 


S34 


577 


709/224.ccls. and 
@pd>="20060928" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 13:52 


S35 


172 


709/224.ccls. and 

@pd> ="20060928" and ("email" 

"e-mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 13:53 


S36 


113 


709/224.ccls. and 
@pd>="20060928" and ("email" 
"e-mail") and (error fault failure 
defect) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 13:53 


S37 


136239 


"e-mail" "email" "e mail" "electronic 
mail" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 15:10 


S38 


7 


S37 and ("liquid chromatograph") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 15:17 


S39 


8331 


("liquid chromatograph") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 15:17 


S40 


2 


"6065136".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 15:22 
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S41 


50307 


S37 and (error or fault or failure or 
defect) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/16 15:29 


S42 


136239 


"e-mail" "email" "e mail" "electronic 
mail" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 10:07 


S43 


50307 


S42 and (error or fault or failure or 
defect) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 08:37 


S44 


19183 


S43 and analysis 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 08:38 


S45 


3156 


S44 and extraction 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 08:39 


S46 


67 


S45 and "714".clas. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 09:07 


S47 


46 


remote and S42 and S43 and S46 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 12:31 


S48 


29149 


remote and S42 and S43 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 09:07 


S49 


805 


S48 and "714".clas. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 10:07 


S50 


208 


"technical support" and "714".das. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 10:07 
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S51 


136214 


S50 and "e-mail" "email" "e mail" 
"electronic mail" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 10:07 


S52 


87 


S50 and ("e-mail" "email" "e mail" 
"electronic mail") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/03/17 10:07 
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Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L23 


119 


714/37.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 13:49 


L29 


45 


73/61. 52.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 13:48 


L30 


337 


714/25.ccls. 


US-PGPUB 


OR 


ON 


2007/03/17 14:28 


L31 


795 


"technical support" and (e-mail or 
email or "electronic mail") and (fault 
or error or defect or failure) 


US-PGPUB 


OR 


ON 


2007/03/17 14:29 
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"technical support" and (e-mail or email or "electronic mail") and (fault or error or defect ... Page 1 of 2 



Sign in 



Google 



Web Images Video News Maps more » 
["technical support" and (e-mail or email or "ele 



Search, 



Advanced Search 
Preferences 



Try uppercase "OR" to search for either of two terms, [ details ] 

The "AND" operator is unnecessary - we include all search terms by default, [details] 



Web Results 1-10 of about 17,000 for " technical sup port" and ( e-mail or email or " electronic mail ") and (f 



[rtf] Service Level Agreement 

File Format: Rich Text Format - View as HTML 

The defect can be easily circumvented. The error can cause some functional restrictions 
but ... Your email will be directed to a technical support engineer. ... 
www.eduserv.org.uk/chest/software/powerpressed/service-level-agreement.rtf- 
Similar pages 



BEXX Internet Service Agreement 

BEXX shall not be responsible for any fault or error in your programs or any ... BEXX's 
single email accounts can be shared although only one person at a ... 

www.bexx.com/legal/internetserv.html - 32k - Cached - Similar pa ges 

Please note that iomart provide internet based services - web 
To receive this email, you must connect to the Internet and use suitable POP3 ... 13.6.3 
Correction of faults arising from your failure to comply with ... 
www.iomarthosting.com/terms/index.htm - 1 17k - Cached - Similar pages 

Cincinnati Bell Zoomtown Policies 

upload, post, email, transmit or otherwise make available any Content that is unlawful, ... or 
error-free or that defects in the Service will be corrected. ... 
www.cincinnatibell.com/customer_support/policies/zoomtown/ - 49k - 
Cached - Similar pages 

[pdf] Maint TCs.pub (Read-Only) 

File Format: PDF/Adobe Acrobat - View as HTML 

"Defect" means the failure of the Equipment to ... forward on details of a genuine enquirer 
by email to a. referred subscriber. ... 

www.hotlinesupport.com/forms/MenuMaintTC.pdf - Similar pages 

[pdf] ISP TCs.pub (Read-Only ) 

File Format: PDF/Adobe Acrobat - View as HTML 

"Defect" means the failure of the Equipment to ... electronic mail address (as the case 
may be) ... by Hotline for retrieving email from our servers is ... 
www.hotlinesupport.com/forms/ISPTC.pdf - Similar pages 

ThaiCaller.com 

No e-mails from thaicaller.com, including Technical Support e-mail, ... or non-materials will 
be uninterrupted or error-free, that defects will be corrected ... 
thaicailer.com/index.php?option=com_content&task=view&id=2 - 56k - 
Cached - Similar pages 

Sample Contracts - Master License and Services Agreement ... 

Company agrees to refer to its email-filtering product, ... technical personnel "Second Line" 

technical support services for the then current release of the ... 

contracts.onecle.com/brightmail/microsoft.lic.shtml - 70k - Cached - Similar pages 

Ap ple - Legal - A p pleCare Premium Service and Support Plan Terms ... 
Apple will not provide Technical Support Services relating to problems or issues arising ... 



http://ww.googlexom/search?hl^ 3/17/07 



"technical support" and (e-mail or email or "electronic mail") and (fault or error or defect ... Page 2 of 2 



and maintaining email and telephone communication with Apple. ... 
www.apple.com/legal/applecare/premiumsvc.html - 31k - Cached - Similar p ages 

OCLC ILLiad License Terms and Conditions [OCLC] 

In addition to telephone and email support, OCLC shall provide Licensee with ... the primary 
cause of the error or other problem is a malfunction or failure ... 

www.oclc.org/support/documentation/illiad/ilatrm.htm - 40k - Cached - Similar pages 



Result Page: 1 2345678910 Next 



"technical support" and (e-mail or en 



Search 



Search within results | Language Tools | Search Tips | Dissatisfied? Help us improve 



Google Home - Advertising Programs - Business Solutions - About Google 

©2007 Google 



http://ww.google.com/search?^ 3/17/07 



Results (page 1): "technical support" and (e-mail or email or "electronic mail") and (fault ... Page 1 of 6 



,8 PORTAL 



USPTO 



Subscribe (Full Service) Register (Limited Service, Free) Logjn 
Search: ® The ACM Digital Library OThe Guide 

I i • 

("technical support" and (e-mail or email or "electronic mail") aj 



Search 



TFM§ ^©GB ®0®0 < 



Terms used technical support and e mail or email or electronic 
mail and fault or error or defect or failure 



Sort results 
by 

Display 
results 



relevance Q ^Save results to a Binder 

p— ^ Search Ti ps 
expanded form ^ ^open results in a new 
window 



Feedback Report a problem Satisfaction 
survey 

Found 5,432 of 198,617 

Try an Advanced Search 

Try this search in The ACM Guide 



Results 1 - 20 of 200 
Best 200 shown 



Result page: 1 2 3 4 5 6 7 8 9 IQ next 

Relevance scale □ □ B B I 



1 Fast detection of communication patterns in distributed executions 
Thomas Kunz, Michiel F. H. Seuren 

November 1997 Proceedings of the 1997 conference of the Centre for Advanced 
Studies on Collaborative research CASCON '97 

Publisher: IBM Press 

Full text available: ^j| pdf ( 4.21 MB) Additional Information: full citation , abstract , references , index t erms 

Understanding distributed applications is a tedious and difficult task. Visualizations based 
on process-time diagrams are often used to obtain a better understanding of the 
execution of the application. The visualization tool we use is Poet, an event tracer 
developed at the University of Waterloo. However, these diagrams are often very complex 
and do not provide the user with the desired overview of the application. In our 
experience, such tools display repeated occurrences of non-trivial commun ... 



♦ 



Risks to the public in computers and related systems 
Peter G. Neumann 

April 1991 ACM SIGSOFT Software Engineering Notes, volume 16 issue 2 
Publisher: ACM Press 

Full text available: ^ pdf(1.56 MB) Additional Information: full citation , citings , index terms 



3 Illustrative risks to the public in the use of computer systems and related technology Q 
Peter G. Neumann 

January 1996 ACM SIGSOFT Software Engineering Notes, volume 21 issue l 
Publisher: ACM Press 

Full text available: f£) pdf(2.54 MB) Additional Information: full citation 




4 Frontmatter (TOC, Letters, Philoso ph y of computer science. Interviewers needed, 
^ Takin g software requirements creation from folklore to analysis, SW components and 
^ product lines: from business to systems and technology. Software engineering 
survey) 

September 2005 ACM SIGSOFT Software Engineering Notes, volume 30 issue 5 
Publisher: ACM Press 



http://portal.acm.org/resultsxfm?coll=ACM&dl=ACM&CFID=1387 3/17/07 
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Full text available: Q pdf(1.98 MB) Additional Information: full citation , index terms 



5 Illustrative risks to the public in the use of computer systems and related technology Q 
Peter G. Neumann 

January 1992 ACM SIGSOFT Software Engineering Notes, volume 17 issue l 
Publisher: ACM Press 

Full text available: ^ pdf(1.65 MB) Additional Information: full citation , citings , index terms 



6 Illustrative risks to the public in the use of computer systems and related technolo gy Q 
Peter G. Neumann 

January 1994 ACM SIGSOFT Software Engineering Notes, volume 19 issue l 
Publisher: ACM Press 

Full text available: *g| pdf(2.24 MB) Additional Information: full citation , citing s, index terms 




Level II technical support in a distributed computing environment Q 
Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User 

services SIGUCCS '96 
Publisher: ACM Press 

Full text available: ^[pdf(5.73 MB) Additional Information: full citation , references , index terms 



Error Detection in Fault Secure Controllers usin g State Encodin g 
Eckart Voskamp, Wolfgang Rosenstiel 

March 1996 Proceedings of the 1996 European conference on Design and Test EDTC 
'96 

Publisher: IEEE Computer Society 

Full text available: fij pdf(619.07 KB ) 

Jsf Additional Information: full citation , abstract 

^ Publisher Site 

In applications where safety is of utmost importance, defective functions must frequently 
be detected very early in order to restore the system to a safe operating condition. At the 
same time the availability may not be restricted by measures implemented to detect 
errors. The efficiency of error detection state encodings for a control unit is investigated 
based on the example of the Motorola micro-processor core M68HC11. The terms 
"dependent encoding" and "independent encoding" are introduced. T ... 

Frontmatter (TOC, Miscellaneous material) 
ACM SIGSOFT Software Engineering Notes staff 

November 2006 ACM SIGSOFT Software Engineering Notes, volume 31 issue 6 
Publisher: ACM Press 

Full text available: fi3 odf(1.25 MB) Additional Information: full citation 



10 A taxonomy of computer program security flaws 

Carl E. Landwehr, Alan R. Bull, John P. McDermott, William S. Choi 
September 1994 ACM Computing Surveys (CSUR), volume 26 issue 3 

Publisher: ACM Press 
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terms , review 

An organized record of actual flaws can be useful to computer system designers, 
programmers, analysts, administrators, and users. This survey provides a taxonomy for 
computer program security flaws, with an Appendix that documents 50 actual security 
flaws. These flaws have all been described previously in the open literature, but in widely 
separated places. For those new to the field of computer security, they provide a good 
introduction to the characteristics of security flaws and how they ... 

Keywords: error/defect classification, security flaw, taxonomy 
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End users develop more software than any other group of programmers, using software 
authoring devices such as e-mail filtering editors, by-demonstration macro builders, and 
spreadsheet environments. Despite this, there has been little research on finding ways to 
help these programmers with the dependability of their software. We have been 
addressing this problem in several ways, one of which includes supporting end-user 
debugging activities through fault localization techniques. This paper prese ... 

Keywords: debugging, end-user programming, end-user software engineering, fault 
localization 
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It is difficult to write programs that behave correctly in the presence of run-time errors. 
Existing programming language features often provide poor support for executing clean- 
up code and for restoring invariants in such exceptional situations. We present a dataflow 
analysis for finding a certain class of error-handling mistakes: those that arise from a 
failure to release resources or to clean up properly along all paths. Many real-world 
programs violate such resource safety policies becaus ... 

Keywords: dataflow, destructors, exceptions, finalizers, try-finally 
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An open (in the sense of extensible and programmable) architecture for IP 
telecommunications must be based on a comprehensive strategy for managing feature 
interaction. We describe our experience with BoxOS, an IP telecommunication platform 
that implements the DFC technology for feature composition. We present solutions to 
problems, common to all efforts in IP telecommunications, of feature distribution, 
interoperability, and media management. We also explain how BoxOS addresses many 
deficiencie ... 

Keywords: Component architectures, Intelligent Network architecture, Session Initiation 
Protocol, electronic mail, feature interaction, instant messaging, multimedia systems, 
network addressing, network interoperation, network optimization, network protocols, 
service creation 
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Exchange of private information content among a large number of users via E-mail List 
Services is becoming increasingly common. In this paper we address security 
requirements in that setting and develop a new protocol, SELS (a Secure E-mail List 
Service) that provides confidentiality, integrity, and authentication for e-mails exchanged 
via lists. In addition, SELS also protects against the use of lists for e-mail spamming. We 
have developed a prototype of SELS in Java, and integrated it w ... 

Keywords: electronic mail, mailing list, security 
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Computer-supported cooperative work (CSCW) is a new multi-disciplinary field with roots 
in many disciplines. Due to the area's youth and diversity, few specialized books or 
journals are available, and articles are scattered amongst diverse journals, proceedings 
and technical reports. Building a CSCW reference library is particularly demanding, for it is 
difficult for the new researcher to discover relevant documents. To aid this task, this 
article compiles, lists and annotates some of the curren ... 
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Edited by Peter G. Neumann (Risks Forum Moderator and Chairman of the ACM 
Committee on Computers and Public Policy), plus personal contributions by others, as 
indicated. Opinions expressed are individual rather than organizational, and all of the 
usual disclaimers apply. We address problems relating to software, hardware, people, and 
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other circumstances relating to computer systems. To economize on space, we include 
pointers to items in the online Risks Forum: (R i j) denotes RISKS vol i number ... 

17 Toward best maintenance practices in communications network mana g ement Q 
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Best maintenance practices in communications networks management are benchmarking 
standards that, if carefully implemented, will enhance the integrity, reliability and 
maintenance costs of communications networks. This paper defines best maintenance 
practices in communications network management within a concise framework 
encompassing measurable performance-level goals as well as methods and procedures 
needed to achieve these goals. The best maintenance practice recommendations of this 
paper cov ... 
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Wlliam R. Anderson, Larry Fields, Thelma Simons, Kathy Pribbenow, Christopher Jones 
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services SIGUCCS '01 
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This paper accompanies a panel discussion by members of the computing support staff at 
Georgetown University, The University of Kansas, and The University of Oregon. Each 
school migrated its customers to a new e-mail system; some of the migrations included 
other services, such as web hosting and calendaring. Georgetown University migrated 
from a GroupWise mail and calendaring system and UNIX mail to Netscape (now iPlanet) 
Messaging Server and Steltor CorporateTime. Computing support staff learned ... 

Keywords: Microsoft Exchange, Microsoft Outlook, calendar, e-mail, migration, new 
server, new service, panel, roll-out, software deployment 
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Full text available: ^| pdf(5.14 MB) Additional Information: full citation , abstract , citings, index terms 

This work gives an overview of a new technology that is attracting growing interest in 
public as well as in the computer industry itself. The visible difference from other 
technologies is in the use of a pen or pencil as the primary means of interaction between 
a user and a machine, picking up the familiar pen and paper interface metaphor. From 
this follows a set of consequences that will be analyzed and put into context with other 
emerging technologies and visions. Starting with a short historic ... 
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